S provides a confidential on-
t advice and support service
helping you to deal with any
oncerns you may have about
the care provided
and can guide
you through
the different
services
available from
the NHS.

PALS does not
replace the
NHS complaints
procedure

The service can be contacted at;
Tel: 0845 602 4384
Email: LHNT.LincsPALS@nhs.net

Calls via Text relay are welcome

The service is open 0900 to 1700
Monday to Friday
(Except Bank Holidays).

This document can also be made available in
different formats and languages upon request.

Chinese

BARERBEPER, FEMRE

Kurdish Sorani
NISTIRERA 2506 ngg;S)ljokso o0 j€|Qk§ 65)3605 0w 0L0) g«S)@Q

Jowoy dslShys

Lithuanian
Paprasius, §j lankstinukg galima gauti ir lietuviy
kalba.

Polish
Niniejsza ulotka moze by¢ na zyczenie dostepna w
jezyku polskim.

Portuguese
Este folheto também pode estar disponivel, sob
pedido, em portugués.

Russian
STy BGpOLLOPY MOXHO TakXe NonyyYnTb Mno
XenaHuio Ha Pycckom asblke.

vice and Liaison Service

0845 602 4384

THIS SERVICE IS CONFIDENTIAL



The service aims to:

Advise and
support patients,
their families and
carers.

Provide information
on NHS services.

Listen to your concerns,
suggestions or queries.

Help sort out problems quickly
on your behalf.

Use patient experience to help shape and
improve local health services.

We are here to help...

e |f you or your relatives have concerns about
any aspects of care or treatment received,
try initially to raise the issue with the person/
service involved. If you remain dissatisfied,
or do not feel comfortable raising your
concerns.

e Very often problems can be sorted out
quickly, so if you need help or advice, please
contact PALS as soon as possible.

e Our aim is to agree the best way forward
to deal with a problem and get it resolved
quickly.

e We will always ask for your permission
before personal information is discussed
with others. We can talk to staff,
management and other organisations on
your behalf.

Providing advice and liaison services
for Lincolnshire Community Health
Services NHS Trust, Lincolnshire

East Clinical Commissioning

Group, Lincolnshire West Clinical
Commissioning Group, South
Lincolnshire Clinical Commissioning
Group and South West Lincolnshire
Clinical Commissioning Group




